
Customer Services

WANGANUI

PALMERSTON NORTH
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Patea

Eltham

Feilding

Hawera

NEW PLYMOUTH

AUCKLAND

Customer Services	 0800 800 841

VAN Automated booking	 0800 692 687

Sales/Administration	 06 757 3130

Website	 www.nzcouriers.co.nz

International Help Desk	 0800 655 010

Local Fax	 06 759 8139 

	
	 	Local Tickets 

		 1 ticket per 25kg or 0.1m3

		 Outer Area Tickets 
		 1 ticket per 15kg or 0.025m3

		 Shorthaul Tickets 
		 1 ticket per 15kg or 0.025m3

		 Longhaul Tickets 
		 1 ticket per 5kg or 0.025m3

	 	Inter-Island Tickets 
		 1 ticket per 5kg or 0.025m3

	 	E-Packs 
		 (Nationwide-no boundaries)

	 493A Devon Street East, New Plymouth

 

	 Monday - Friday: 8:00am - 5.30pm

	 Saturday: 7.30am - 10.30am

BRANCH OPENING HOURS

FOR YOUR INFORMATION

YOUR VAN PIN
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Local Tickets
1 ticket per 25kg or 0.050m3

Outer Area Tickets
1 ticket per 25kg or 0.050m3

Shorthaul Tickets
1 ticket per 15kg or 0.025m3

Longhaul Tickets
1 ticket per 5kg or 0.025m3

Inter-Island Tickets
1 ticket per 5kg or 0.025m3

Branch Locations

Pick up times:

Departs at: 9.50 
(am)

12.00 
(pm)

2.15 
(pm)

3.30 
(pm)

Bell Block 11.15am 1.30pm 3.00pm 4.30pm

Bulls 4.30pm

Dannevirke 4.00pm

Egmont Village 12.45pm 4.00pm

Eltham 11.15am 1.15pm 3.15pm

Feilding 4.00pm

Foxton 4.15pm

Hawera 11.30am 2.00pm 3.40pm

Inglewood 11.30am 1.45pm 3.15pm 4.15pm

Kaponga 3.20pm

Kapuni 3.10pm

Lepperton 11.00am

Levin 4.30pm

Manaia 2.55pm

Marton 4.00pm

Normanby 1.35pm 3.25pm

Oakura 10.20am 12.30pm 2.30pm 4.00pm

Oaonui 1.35pm



Local services

Refer to pick-up times below for local services

LOCAL AND REGIONAL – SAME DAY SERVICES

overnight services

Your last pick-up time is:
Overnight by 9.30am to main business centres. Some Rural & Residential deliveries may take longer. N
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your pick-up times and depot departure times

Pick up times:

Departs at: 9.50 
(am)

12.00 
(pm)

2.15 
(pm)

3.30 
(pm)

Bell Block 11.15am 1.30pm 3.00pm 4.30pm

Bulls 4.30pm

Dannevirke 4.00pm

Egmont Village 12.45pm 4.00pm

Eltham 11.15am 1.15pm 3.15pm

Feilding 4.00pm

Foxton 4.15pm

Hawera 11.30am 2.00pm 3.40pm

Inglewood 11.30am 1.45pm 3.15pm 4.15pm

Kaponga 3.20pm

Kapuni 3.10pm

Lepperton 11.00am

Levin 4.30pm

Manaia 2.55pm

Marton 4.00pm

Normanby 1.35pm 3.25pm

Oakura 10.20am 12.30pm 2.30pm 4.00pm

Oaonui 1.35pm

Pick up times:

Departs at: 9.50 
(am)

12.00 
(pm)

2.15 
(pm)

3.30 
(pm)

Okaiawa 2.45pm

Okato 1.00pm

Opunake 1.50pm

Pahiatua 4.30pm

Palmerston North 4.00pm

Patea 11.50am

Pihama 2.30pm

Pungarehu 1.15pm

Rahotu 1.25pm

Stratford 11.00am 1.00pm 3.00pm

Tariki 10.40am 12.45pm 2.45pm

Urenui 11.30am

Waitara 10.45am 1.00pm 3.00pm 4.30pm

Waiwakaiho 10.45am 12.45pm 2.45pm 4.00pm

Wanganui 2.00pm

Warea 1.10pm

Waverley 12.10pm

Woodville 3.30pm

Please note: Delivery times are approximate only. New Zealand Couriers shall not accept any liability in respect of 
non-performance of its obligations due to disruptions outside of New Zealand Couriers control. NPL 03/09


